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Service Satisfaction Evaluation Questionnaire

Service Satisfaction Evaluation

Questionnaire

The Center for International Affairs, Suranaree

University of Technology

*3iu
Part 1. General Information.

1.1 Gender *
O Male

O Female

1.2 Status *

(O Administrator

O Faculty

O Staff

O Student

(O Teaching AssistantStudent/Research Assistant

3. Institute *
Please select items below.

| d

Part 2. Types of service you have used.

Can choose more than one items. *

L Document for extension and Visa.

L) Online Transportation Reservation to the the immigration Office
L) International Students.

International Cooperation.

Protocol and Reception.

Cooperation Agreement.

Scholarship.

Transportation Reservation to the BKK.
Online database.

CIA Website.

O00O0ODOAO-C

https://docs.google.com/forms/d/1VVxhdS_0pl 1N 1gD5SZvZQtdoOGsJIAH Ual}eg%lzl StZAlviewform
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() Others.

Part 3. Satisfaction 1s measured on a 5-level scale.

5=highest 4=high 3=average 2=Ilow 1=Ilowest

Topic of Evaluation

3.1 Personnel *

3.1.1
Preparedness
for giving
service.

3.1.2 Politeness
and courtesy.
3.1.3 Smiles and
friendliness.
3.1.4
Attentively and
willingness to
listen to
problems and
questions.
3.1.5 Ability to
inform, explain
and properly
answer
questions
asked.

3.2 Service Process. *

3.2.1The
details/instructions
provided by our
staff

3.2.2 Clarity of the
work process

3.2.3 Service
provided in a @) @) @) @) @)
timely manner.
3.2.4 Provision of
Information

3.3 Online services such as CIA website, online services, online database etc. *

https://docs.google.com/forms/d/1VVxhdS_0pl 1N 1gD5SZvZQtdoOGsJIAH Ualje]I%Fl StZAlviewform
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5 4 3 2 1

3.3.1 Easiness

and

uncomplicatedly @) @) @) @) @)
to access the
website.

3.3.2 Quick
search.

3.3.3 Updated,
clear, proper
and complete
information.
3.3.4The
information
meets reader’s @) @) @) @) @)
needs and be
benefits.
3.3.5
Connection to
related
websites.

Part 4. Suggestions / comments for further improvement

Thank you.

WiuResar1uly Google Wasu 100%: &1L5aua?

fuedaulen wlamilfilegnaseiunsasusasing Google

SeuAsasdie - tafiualunnsliusnig - tadiuuaRny

https://docs.google.com/forms/d/1VVxhdS_0pl 1N 1gD5SZvZQtdoOGsJIAH Ualje]I}ZH StZAlviewform
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AunansUsELuANNINe laua g TuUINIsVRIAUERINITUIUIYIA

Unsfinen 2557 (nsngas 2557 - lquigu 2558)

n1stuENIsTudIua99 vasgudfanisuruivad : aufiunisdseanuedidnnselindluds
Avefuusnisiitensukuuyseiliuanuiianalaesulal 4117w 150 Ay TnouLuuUsEly 123 A

(Wi 1 ASY, 819158 21 ASY, UNANWY 101 AS9)

IUIUERBURUUU LY

Uszudaanunanala

. . FEAUAZLUY Al
Topic of Evaluation
5 a3 2]

1. g mtfgliusnis Personnel 4.42
1.1 anundenlunslauinig preparedness for giving services 2251 96 | 42 8 0 4.26
1.2 Tiudmsmennugnn uaziduiuies politeness and 320 60 | 24 | O | O | 464

courtesy
1.3 audundunanlalunisliuinig smiles and friendliness 325 32 | 42| 0 | 0 | 459

1.4 Suillgwimsedednanuvesfuuinisegiaiula attentively | 230 [ 108 | 42 | 0 | 0 | 4.37

and willingness to listen to problems and questions

1.5 anansalimiues mesuneuwazneudoadeldnsessiiu 215104 | 42 | 8 | 0 | 424
ability to inform, explain and properly answer questions asked
2. fUNTTUIUMTIIUING 4.27
2.1 mstuasseasden/Ifdungiwoad mindigliuinis The | 240 (100 | 42 | 0 |0 4.39

details / instructions provided by our staff

2.2 ANUTALRUVITUNDUNNTYINGIU clarity of the work process. | 205 | 128 | 18 | 16 | 0 | 4.22

2.3 THUSNIMBANNAZAINTIALET TUAIUAIUALIAT service 2251104 | 36 | 8 0 | 429

provided in a timely manner.

2.4 milideyaiieafunisduiuns provision of Information | 175 | 152 | 30 | 8 | 0 | 4.20

3. ufiiuimsinudueesiila e Viuledgud, grudaya MOU Online, msdrsasdinely 4.27
drinaunsianutiiissasindnen Wn3de Mluwnam1ev1@ (Online services such as CIA
website, online services, online database etc.

3.1 madngdiuledliing lududeu Easiness and 85 68| 9 | 0| 0 | 438
uncomplicatedly to access the website.
3.2 myauAulag95IA137 Quick search. 80 | 76 | 6 | 0 | 0 | 438

3.3 Aulealianuiiuade deyagnsies daau asudau Updated, | 45 | 88 | 18 | 0 | 0 | 4.08
clear, proper and complete information.

3.4 917@15 ToyaTineunsnTaiuaNdens waztluly 60 | 80 | 15| 0 | 0 | 4.19
Usglewld The information meets reader’s needs and be
benefits.

3.5 nswtensedayaruivleddu 9 MAeades Connectionto | 75 | 76 | 9 | 0 | 0 | 432
related websites.

ANRdunINIImAMUNIwala @InAzwuUAY 5) | 4.32

$2UATNINTINAMUNIND LD | 86.42
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4. Fasausuuy/anuAniy ez luuiulsamsTiusnslinesau duasuuinslabidaiauaunus/
AUARLTIUAS

1. ANUARLIL/TelaUBULUE/2NTINANYIANYA
® \We need more activities for international students that study at SUT2. Every things are
excellence. no more mention.
® Punctuality and completeness of promised works should be increased as more works
need close supervision.
® Keep up with good work....
2. AnuAniv/delauouus/AnNTneu 9191358uazUIS

o Jwmihiliuinismeanugnim uiues uazsinsiunn 9 Az vaunuaz

v Y N v v | a A
o whilideyauazUszanunulafuiney vetuyLee198
®  U3N15ALEEYN LaETIALEININ
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Indonesia  Andusouaz 11.76%

1. Universitas Ahmad Dahlan 1 1
2. Universitas Pancasila 1 1
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3. University of Tehran 1 1
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TawnduldnueatiulAaznae efAnuTausssn BIalua1umg 9
wenanildelalubenanilnenssuvemniamileninnsesinnaee
Jiadedlni Tansesnvigade Jarindnu wasnsesnaiunama

o

3981U74

10.

19 figuneu 2558

P
YY)

FunuIn1g s UIuinuAaINg BeIansnuBuRIuTnAN w19 AT

Adzdsan1sAnEINauUNduUsLINe
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tona1sUsenauii 12.3.2

HaazUuuud1sIandunwala AanssuiinAneuIunIvIf

AUININITUIUIVIR

LT)

Fananssu: lasensAnerinusssuauudmsutindnwiondeu (ASEAN Cultural Camp)

WUsZAA: LieasensseuitaranuilaTausssuviesdulnga s awmilevesindny
918U A319AUATENUN IUANAIMITAIUETTUTBD ULAEIDVINYUBUVRIAUNINAMTLD LaSuase
TdnAnwiviruadnfrennuainvatenisiausssuluudazginiavesUsemalng Seudingin

AMuunvasrMUUuluRssduAAwile
JTEIa: TUN 22-24 WouA1AY 2558

a0 1. Audmsiseusiasugnanaliies fduaglusd sunaiilos fmindnu
2. anduimeilevisnnty Jamindyu

3. Tssdguduaugiidayadmu Jamindesdv

o v =2 a vy o a
FUIUUNANPINLYIIUNINTIU: 59 AU

wladwin@nwainndendeu 13 au dhAnwuiuiefannmaniee 8 au wastnanwilng 38 au

ayUNanauLuua1399: dfnaukuudisiannuitanela 91uiu 17 A

Ingsameglunaeid dnfnwifisnelantasiufanssy waveenlilimsdndefanssuludaginiasingeg

Ya9UsemAlneiuiudnlusunam

Jalauaue:

- fpanslAlaINwUanIwSENINAIERANTIY
- fundnwuuwieenittndnwlne

- Aonssuliassunandisuualunisa

- tnfnwvisiunesviianssusiuiuinnn il mszdnlvgilungueesuumudiu
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Haazluuud1sIandunwala AanssuiinAneuIunvIn

AUININITUIUIVIR

LT)

FaNANTIN: NANTTU “SUT mini-International Night”

WUsEaA: LieasAnuevauliindnwnasyaainsuunanldlanunindulssme

LagaTANNdNTusSuATEnIinAn IR AkazyAaIng adlulanianeusutivg 2558
szeziaan: InAuluTun 30 Sunau 2557

uuddsmfansse: TdnAnwiaryra1nsuIuALITIUTEIIM 50 AY

[V %
Y

ayUNanauLuua1999: dnounuud1siannuiianelariadu 12 Ay

(%
[

lngsiweglunadia fidrsiuianssuianeladuianssuniniu

daauauue:
- foanmsliditdnAnwineuazenansdnsiume ngliudazandlavinnuidniuuniy

- TaTsknuanwsazeRLus s lufangsy
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