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d
Jassana 2553 1asundd
a =3 Y a
suvilszdiuanunanelodliuims
Customer satisfaction evaluation sheet
guddemsunnnA amdnendomaluladigswni
The Center for International Affairs, Suranaree University of Technology

L C e ot o o o

r;’{'%'ul.lgm‘i (Customer) O 1Aans T35 (Academic stz}ft) O qﬂmnsmﬂﬂﬁﬁﬁms 4 (Professional / General Administrative Staff)
O 1infiny (Student)

FARAANINITYMHIIIY (InSttte/DIVISION). . v.vveveveseeeseeeeeoeoeesoes

v
o

v é o o + t L 1 o a A ar
ir5ues: Tulselddauay 5 4 3 2 1 AnseduszAvaiovelvweariudemsuinms i 9 vesgudfnsunnmna Fiuay

o

v - | dy
ANNANMUANUN LYY

Instructions: Please score 5, 4, 3, 2, 1 which matches your level of satisfaction to the services of Center for International Affairs. The
meaning of numbers as follows:

2 1 a - < .
nuene udlanuianelanindige (utmost satisfactory)
e vwilanuiewelnnn (highly satisfactory)

QA o= - : .
U muumquwahﬂmnmq (moderately satisfactory)

N W s o

weds nudanuowelodos  (not very satisfactory)

—

d
nineiie iulanufawelodleengn (least satisactory)

ATIIAIWE TINTTUNT THATUATIY YOS UONINTSUTIAA
(Satisfaction on the services of the Center for International Affairs)

UszAuiiiannuianels

(ftems to evaluate)
(Services on passport, visa, scholarships, etc.)

vimsdmmisAeidumeAamu (UMAP, ASEA-UNINET 4a4)

1. b imhigliuins (Stafm

1) AnundoulunsIiusnts (Readiness to service)

2) AnunszAniadulunishiau (Bagemess to service)

3) mmlﬁuh"lumﬂﬁ'u?ms (Willingness to service)

i d
4) avwguuduusulaluns I uSns (Smitingly service)

5) AnmgamIuns 1fuSn1s (Courtesy on service)

6) 1AL WM IR M 5vIuTAuARINe 1 TuszauTn
(The overall satisfaction on staff)

2. 6’1'mni§mumi'lﬁu?ms (Process)

1) MsiNsIaziven/ IR UEIveus YN IMUSns (Explanation of
details, providing of suggestions of staff)
v

2) AUFAIIUUBITUABUAIS 19U ( Distinctness of work process)

3) AT 0T IHUT AT (Speediness of service)

4) M3 IATUNIIAAABINBNTILTBYANITANLIUATT (Contact to inform the
progress of handle)

5)lAEn NS INAIMN T EUIUMTIHLIN SN IHRATINNINE [0 INseAY 1a
(The overall satisfaction on process)

3. Tasgmsnmianuaveamsruinisvwmiinnuiewelalusedula (The

overall satisfaction on the services of the Center for International Affairs)

: v v v @
© veveunamamuiliiniusiuiielumsasunuuaevam
@Thank you for your kind co-operation@
Tﬂiﬂﬂ'«muaﬂumuné’uﬁuguz’iﬁ%_nggqmwﬁ H3BNNINTaTs 4140

Please return the evaluation form to CIA, or fax # 4140
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(The overall satisfaction on staff)
. AUNTEUUNSIAUSANS (Process) 4.92
1) M3tuassieandon/limuugihwoad i igliuin O 1 01|58
(Explanation of details, providing of suggestions of staff) %
2) rudaaurestumeunisviinu ( Distinctness of work process) | 0 1] 0| 2|92 493
3) ANNTIASWRINSIRUSANS (Speediness of service) 0 1 10| 2| 92| 49
a) mslsunsansioiitensiudoyamssiduns O (1 |0 | 4] 89
(Contact to inform the progress of handle) o
5) Ingnnsiugiunszvaunsiuusnsvinudanuisnelaluszauls 0 1 10| a9
(The overall satisfaction on process) 3
. Tneamsumueuesmsidsmsindauimelsluszaula 0 1 10| 3|9
(The overall satisfaction on the services of the Center for International 4.94
Affairs)
Anadsnnsauanuianela @inazuuiy 5) | 4.94
fowaznInsauANUNINDT1D | 98.72%
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